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Setup

Logging In

This is the Driver-| login screen. Your username and password will be provided by an
administrator of the Driver-Pro module on the computer. For creating a new driver,
please see the RFM User Guide.

Username

Password

Login

Driver-i Log-in Screen

Once you have logged in, you will remain logged in until you manually log out.



On First Login

When you first log in, a pop-up notification will ask you to access the device’s location,
as well as accessing the camera. You will need to enable these permissions for the app
to work.

0 o

Allow Driver-i to access this device's location? Allow Driver-i to take pictures and record

video?
While using the app While using the app
Only this time Only this time
Don't allow Don't allow

Permission Pop-ups

There will also be a pop up whilst the initial data is loaded onto the device. This may
take a few minutes.

C

Retrieving data from RFM Live. Please wait a moment

Initial Data Sync



Home Screen

Initially, there will be the driver’s name, a vehicle selection button, the sync button and
the settings button, as well as sections to view any driver licence look-up agreements
or documents sent to the driver.

Hi, Thomas

Cb Select Vehicle
~=| Licence Agreements &

: View Documents &

Home Screen



Vehicle Selection

The ‘Select Vehicle’ button will allow you to find the vehicle / trailer you are operating
that day. You will be shown the vehicle’s registration, category of vehicle and, if
assigned, the type of walkaround sheet attached to that category of vehicle.

Records: 389

Category: TRAILER

252 Edit
Sheet: Trailer

253 Category: TRAILER Edit
Sheet: Trailer
» TRAI

254 Category: TRAILER Edit

Sheet: Traller

Category: TRAILER
255 e Edit

Sheet: Traller

Category: TRAILER

Edit
256 Sheet: Trailer ’

Category: TRAILER

Edit
257 Sheet: Trailer ;
Category: TRAILER
Edit
258 Sheet: Trailer
259 Category: TRAILER Edit
Sheet: Trailer
Category: TRAILER
Edit
260 Sheet: Trailer
Cat . TRAI
261 Tegery: TRALER Edit

Sheet: Trailer

Vehicle Select Screen



If a vehicle has the incorrect walkaround sheet attached, the ‘Edit’ button will allow
you to select an alternate sheet type.

Walkaround Sheet

Box Van

Car

Car Transporter

Coach

Curtainsider

Detached Tractor Unit

Drawbar

Dropside

Flat Bed

Flat Bed Trailer

Large Van

Medium Van

Change / Select Walkaround Sheet Type



The search bar at the top can also be used to easily filter the list down.

< Vehicles x

UG25 Q

Records: 1

UG25 BCS Category: TRACTOR G

Sheet: Tractor

Vehicle List Search

If the vehicle is either VOR or has upcoming / overdue services, you will be warned
about this upon selection.

Maintenance Due

BC72 RFM
O This vehicle is VOR ()
VOR Date VOR By
31/01/2025 User Guide

VOR Reason
Overdue MOT, booked for 06/02 following PMI

The following maintenance dates are due or overdue for this vehicle

MOT Due 31/01/2025
Overdue by 4 days

Service Due 05/02/2025

Due Tomorrow

Brake Due 05/02/2025

Due Tomorrow

VOR and Maintenance Date Warnings

*VOR vehicles can only be selected by approved drivers.

**Service date prompts are only displayed if enabled by your system administrator via
Driver-Pro. These will not prevent vehicle selection.



If the vehicle is marked as eligible for a trailer, you will have an additional button to
select the trailer as well.

Cb BC72 RFM
Box Van
C Ua25Pes a No Trailer
Tractor
G UG25 BCS 294
Tractor a—’ Traller

Selected Vehicle / Trailer

Once a vehicle is selected, additional buttons will appear. These then allow you to
carry out a walkaround, report an issue or view historical information.

+ == Begin Walkaround ®

V= No previous walkaround

® Report Defect

a Report Breakdown

CHECING

é\‘ Report RTC

Begin Walkaround and Reporting Buttons




Historical Data

The history button next to each item will allow you to look back at what has previously
been reported. If the button is red, it indicates that an item has not yet been synced

back to your RFM system.

o | ©

History Buttons

Walkaround History

12:57

4

February
2025

UG25BCS | 294 @ ¢5

Figure 1 - Historic Walkaround

The ‘Begin Walkaround’ button will also display when the most recent walkaround was

carried out.

+ == Begin Walkaround
V= 04/02/202512:57

Begin Walkaround Button and Last Performed Date



Notifications
If the app is unable to connect to the internet, a banner will be displayed across the
top of the screen. Any reported information will still be recorded and will send through

upon reconnection.

Hi, Thomas

5 offline

Offline Banner

The notification bell icon will highlight to indicate any unread documents or unsigned
licence agreements.

~=| Licence Agreements ﬂ

View Documents ﬂ

Notification Icons

Licence Agreements

The ‘Licence Agreements’ button will show you any pending, signed or cancelled
agreements, as well as taking you to the agreement’s web page if you need to cancel
it. Agreements can also be cancelled from the email sent upon signing.

Licence Check Agreements

12:00
20
January Signed
2025 Valid Until 20/01/2028

Signed Licence Agreement

10



Documents

‘View Documents’ will show you any documents sent to you by your company, these
can be downloaded and viewed by pressing on them and deleted from your device
using the red bin icon. Deleted documents can be redownloaded by tapping on them
again.

Documents

Unread Documents - 1 Records

Driver-i User Guide 2025.pdf
04/02/2025 @ 12:32

Read Documents - 2 Records

Company Handbook 2025.pdf
04/02/2025 @ 12:32

Insurance and Contact Detalls.pdf
04/02/2025 @ 12:32

Deleted - 1 Records

Documents Page

11



Settings Menu
By pressing the settings cog icon you can sign out, contact our support team, or read
the legal statements regarding Driver-I.

Settings

@ About
@ Legal Information

~{== Device Options

@ Customer Support Assistance
Get in contact with our support team

( Reload Cached Data
) Last sync: 11/02/2025 13:36

- Sign Out
Logging off will still preserve the data for next login

Settings Page

12



If you experience any issues when using the app, the ‘Customer Support Assistance’
button provides our contact information. This can either be done via phone, email or
the built in ‘Report an Issue’ button, which will upload any relevant data to us to
analyse and troubleshoot as required. The more information you can provide via the
comment box provided regarding the problem, the more easily we will be able to
assist.

< Contact

% 01283 480308
Operating hours: Monday~Friday, 9:00 AM-5:00 PM.

support@bluecs.co.uk
For any problems that arise when support is unavailable, please reach out
via this email.

K(

Report an issue
Report any technical issues to our support team for resolution.

Customer Support Page

< Report an Issue

[- Describe your issue J

Submit Report

Report an Issue Page

13



Walkarounds

Pressing ‘Begin Walkaround’ will take you into the pre-set list of checks you need to go
through. You may be prompted to agree to a customised declaration before beginning
a walkaround. Without accepting the declaration, you will not be able to progress and
will be taken back to the home screen.

Declaration

| declare that | am fit and have the ability to drive safely and carry out my
daily walkarounds; should | be unfit, | will provide such information to my
employer

Decline | Accept

Walkaround Declaration

Walkaround

04/02/2025 —
Tractor Trailer
JG25 BCS 294 7%
Check 3 of 39
Tractor

Fuel / Oil Leaks

Walkaround Check Page

14



The Walkaround page will indicate the driver’s name, date, vehicle type, registration,
and an indication of how far through the walkaround is in the header.

Tractor

Night Heater
If applicable

Example of a Walkaround Check

The main body of the screen will show the name of the check, as well as any additional
instructions or whether an image is required to be taken. The red cross icon is used to
record a defect, the grey skip icon means the check is optional and can be skipped,

although a reason for skipping is required, and the green tick is used to indicate that
check is road worthy.

15



Forced Photo

This check has been selected for a forced photo,

Cancel Take Photo

Example of Check with a Forced Photo

Certain checks may require alternate responses, such as a ‘Height Marker’ or ‘Mileage’
check expecting a height or mileage to be recorded. Height can either be recorded as
metric or imperial, and this is toggled using the buttons displayed below.

Tractor

Height Marker

(- Meters J

Metric Height Marker

Tractor

Height Marker

(- Feet J
(- Inches J

Imperial Height Marker

16



Tractor

Mileage

{326478

*Please Note: This mileage is recorded against the vehicle record and must be accurate!

Mileage Check

17



If selecting to record a defect a text box will appear to record the issue in, as well as a

camera icon in the top right corner to attach any images.

Walkaround

- 04/02/2025

G @

Tractor Traller \
UG25 BCS 294 15%
Check 6 of 39

Tractor

Tyres and Wheel Fixing

rNIS/F cut to cords

\

~— Gallery.

<

Example of a Defect on a Walkaround

18



Once every check is marked, you will be prompted to record any pre-existing damage.

Add Damage

Would you like to add damage?

No Yes

Figure 2 - Damage Prompt

The damage section will allow you to rotate through all sides of the vehicle, using the
buttons at the bottom, and tap to record a damage item.

Damage

Off Side Near Side

Damage Reporting Page

19



You are then able to select the type of damage and attach any photos. If the damage
was added in error, the bin icon will delete it.

~~— Damage Type: \

Select a code and attach images via the camera icon in the top right.

=

Missing Fracture

J \\ >y

\ J
Next
Damage Selection

20



The ‘Next’ button will then take you to a Summary page, so you can review your
responses before signing the walkaround via the pencil icon in the top right. If you
need to amend a response, tapping on it will take you back to that section.

Walkaround

Woodward Group § - |

(=}
=
m
=
[=8

Aep suapn
=G

Mesdland Ruildin JE S P
P%S‘.Lgf-éﬁurto% Keyboard shorteuts M‘qwala 02025 Terms

Location
[Blue Crystal Solutions, DE14 1DU c J

[ Edit Damages ]

Tractor
[Non-Safety] Cab Amenities

Tractor
Height Marker
4.2 Meters

Tractor
Fuel / Oll Leaks

Tractor
Security of Body / Wings

Tractor
Spray Suppression

Tractor

Tyres and Wheel Fixing @
N/S/F cut to cords

Tractor
Reflectors

Tractor

3O & OO0 0O

Walkaround Summary



Once signed, the ‘Complete Walkaround’ button will send it back to your RFM system.

< Walkaround

Enter Signature Above

Complete Walkaround

Signature Page

22



AdHoc Defects

Defects can be recorded outside of a walkaround via the ‘Report Defect’ button. The
defect reason and mileage can be recorded and there is a toggle to select whether the
defect is for the selected unit / trailer. Images can be added via the camera icon. The

save button will send the information back to your RFM system.

Defect

“% Woodward Group /."“

PY 3204

Aep hsualy

~land Ruildi b ety d
mﬁ:g’%gu?;g?\ Keyboard . Map data ©2025  Terms
Location
[308 Wetmore Road, DE14 1RD c J

Vehicle UG25BCS
( Reason ]

- ]

*Please Note: This mileage is recorded against the vehicle record and must be accurate!

AdHoc Defect Page
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Breakdowns
If your company has access to the ‘Breakdown Manager’ module, you can report a

vehicle breakdown via the ‘Report Breakdown’ button.

Breakdown

%a Woodward Group

pY 210

Aep hsuajo

sl Id (.

P@éﬁr’l&'%gurg% Keyboard shortcuts  Map data 02025 Terms
Location

(308 Wetmore Road, DE14 TRD (& ]

Vehicle UG25 BCS
( Mileage j

*Please Note: This mileage is recorded against the vehicle record and must be accurate!

- J

Breakdown Page
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RTCs

The ‘Report RTC’ button provides a way to record any accidents with the relevant
fields for any required information. Images can also be added via the camera icon.

- j

*Please Note: This mileage is recorded against the vehicle record and must be accurate!

— Damage N
i .
— Circumstances ~
W Ay

Injury N
C /
Insurance ~
g ,

h”'e,, Woodward Group ,
% )
S
3
]
® =
@ —1
Mgl n ﬁuilding g A
P%gir& €Burton T Keyboard shortcuts = Map data ©2025 Terms
Location
(308 Wetmore Road, DE14 1RD C ]
Date
04/02/2025, 14:15 J

RTC Page Part 1

25



Third Party Details

Other Vehicle Reg

Other Driver Name

Other Driver Phone

Driver is Owner
Yes

© No

Owner Name

Owner Phone

Owner Address

.
i
g
o
C
g
C
C

e R N=F N =P =" A= = N

Witness Details

( Witness Name

[- Witness Phone

( Witness Address

Faulting Party
( O N/A Driver

Third Party

Ny NS N N

Police Involved?

( Police Reference No

RTC Page Part 2
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Support

Email: support@bluecs.co.uk

Phone: 012830 480308

Opening Hours: Monday - Friday
9:00 - 17:00

27
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