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Scope:
This policy applies to all operations and staff based at Paul S. Winson Coaches’ depots, including those at Loughborough and any additional operational sites under company control.

Introduction
Paul S. Winson Coaches is fully committed to maintaining the highest standards of safety and security across its operations. This Counter-Terrorism Policy sets out our procedures for preventing, identifying, and responding to potential terrorist threats. The safety of our passengers, staff, assets, and the public is of paramount importance.

Security Measures
Depot Security
· The depot is protected by perimeter security fencing, which must be regularly inspected for signs of unauthorised entry or tampering.
· CCTV surveillance operates 24 hours a day across the site to monitor activity and deter unlawful access.

Vehicle Security
· As part of the daily walkaround and pre-use checks, all drivers must inspect their vehicle for:
· Unusual objects or attachments.
· Signs of tampering or suspicious modifications.
· Access to company vehicles is strictly controlled through:
· Locked gates and entry points at all depots.
· A secure key safe in a restricted access area.
· An 8ft perimeter fence surrounding the premises.
· Vehicles must be locked whenever left unattended.
· Keys for depot-based vehicles must be returned to the designated key safe at the end of each day.
· For vehicles away from depot, the driver is responsible for key security at all times.
· Any loss or suspected theft of keys must be reported immediately to the Operations Team.

Staff and Public Awareness
· Awareness posters will be displayed onboard all coaches and in major transport hubs to promote public vigilance and encourage reporting of:
· Suspicious or unattended items.
· Unusual or threatening behaviour.
· Any concerns should be reported to:
· Paul S. Winson staff, or
· The appropriate emergency authorities, depending on severity.
Staff Training
All staff will receive training to:
· Identify suspicious packages or activities.
· Respond appropriately to potential threats, including attempted hijackings.
· Follow company emergency procedures including:
· Immediate notification of emergency services.
· Safe evacuation of passengers and staff.
· Cooperation with first responders and security authorities.
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