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Toolbox Talk: Counter-Terrorism Awareness & Security Measures
Company: Paul S. Winson Coaches of Loughborough
Location: Paul S. Winson Coaches Depots 
Topic: Counter-Terrorism – Awareness & Prevention
Audience: Drivers, Engineers, Operations & Support Staff
Duration: Approx. 10–15 minutes
Why This Matters
Terrorism remains a real and evolving threat. While rare, public transport services—especially coaches and depots—can be seen as targets. Our goal is to stay vigilant, informed, and prepared to deter or respond to any potential threat.
Depot Security
· Fencing: All depots are protected by perimeter fencing. Report any damage or signs of tampering immediately.
· CCTV: Operates 24/7 for monitoring and deterrence.
· Visitors: Always challenge unknown individuals and ensure all visitors sign in.

Vehicle Security – Your Responsibility
During your daily walkaround check, look out for:
· Unusual attachments, wires, or devices.
· Any signs of tampering or damage that doesn’t belong.
· Suspicious packages either inside or around the vehicle.
Keys & Locking Up:
· Vehicles must be locked when not in use, even if only for a few minutes.
· Depot-based vehicles: Keys must be returned to the secure key safe at the end of your duty.
· Out-of-depot vehicles: Drivers are personally responsible for keeping the keys safe.
· Report any lost or stolen keys immediately to Operations.

Staff & Public Awareness
· Posters and signs will remind passengers to report anything suspicious.
· If you spot:
· Unattended bags or parcels.
· Unusual or nervous behaviour.
· Persons photographing or loitering near buses or infrastructure…
→ Report it straight away to your supervisor, the operations team, or the police depending on severity.

Training & Emergency Response
You will receive periodic training on how to:
· Spot suspicious behaviour or items.
· Respond to emergencies including hijack or bomb threat.
· Evacuate safely and work with police and emergency services.

Key Reminders
· Be alert, not alarmed.
· Trust your instincts – if something doesn’t feel right, report it.
· We’re all responsible for keeping our coaches, colleagues, and passengers safe.

Questions or Concerns?
If you’re unsure about any part of this talk or have noticed something suspicious recently, speak to your line manager or the Operations Team straight away.

Sign-Off
By signing the signature sheet, you confirm you have attended this briefing and understand your responsibilities for wheel security and tyre management.
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